
Extract from Hansard 
[ASSEMBLY — Tuesday, 22 June 2021] 

 p1803b-1803b 
Mr Shane Love; Mr Bill Johnston 

 [1] 

SYNERGY — FEES AND CHARGES — CYCLONE-AFFECTED AREAS 

259. Mr R.S. LOVE to the Minister for Energy: 

I have a supplementary question. Thank you, minister. It is very interesting to learn of advanced meters, but I wonder 
whether the minister could address whether or not Synergy could apply a $363 credit to all the customers in the 
cyclone-affected area? 

Mr W.J. JOHNSTON replied: 

If the member is raising the fact that individual customers had a rebate provided by Synergy, that would be because 
after it investigated, it realised that there was an overcharging situation. We have to see it from Synergy’s perspective: 
it does not read meters; the data is provided to it by Western Power. An automated system generates the bills. If 
a customer believes that there is a problem with any bill, Synergy appreciates them reaching out because it can 
usually help them. 

One of the great changes that we have seen over the last couple of years with Synergy is its changed attitude to 
collection activity. I challenged the leadership at Synergy to reduce the number of customers it was disconnecting. 
I am really pleased with its response to that. Every customer who faces challenges paying their bill should reach 
out to Synergy. We see advertisements on bus stops and on television asking customers to reach out. If customers 
reach out to Synergy, we can usually resolve questions like that. It is a bit hard to agree with what the member is 
saying, which is that all estimated bills are excessive. That is not correct. As I said, Synergy stopped collection 
activity for those customers who had outages arising from cyclone Seroja. If there is a problem with an estimated 
bill, it is not just a question of customers impacted by cyclone Seroja; many people in Western Australia have had 
estimated bills, and that is why I am saying that the solution to that is the rolling out of advanced meter infrastructure. 
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